
 HNW/UHNW Premium Standard Commercial Basic* 

Price per 
labour hour (ex 

VAT) 
£30.75 £26.75 £24.75 £22.75 

Not 
currently 
Available 

All Inclusive Y Y Y y N 

Guaranteed 
Service  

Y Y Y y N 

Dedicated 
Service 

Manager 
Y N N N N 

Employed or 
Agency Staff 

Employed 
Only 

Employed Employed Employed/Agency Agency 

Trained Staff 
Advance 
Trained 

Advance 
Trained 

Y Y Y 

Referenced 
Staff 

Y Y Y y Y 

DBS Checked Y Y On Request On Request On Request 

Liability 
Insurance 

Y Y Y y Y 

Eco Products Y Y Y y Y 

Colour Coded 
Equipment 

Y - Dedicated Y Y y Y 

GPS Tracked 
Staff 

Y Y Y y Y 

Anti-Bac 
Microfiber 

Y Y Y y Y 

Holiday Cover Y Y Y y On Request 

Sickness 
Cover 

Immediate 
Within 24 

hours 
Within 48 hours Within 24 hours On Request 

Contract 30 days rolling 
30 days 
rolling 

30 days rolling 60 days rolling 
60 days 
rolling 

Notice to 
cancel at no 

charge 
0 hours 24 hours 48 hours 48 hours 48 hours 

 


